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November 20, 2001 


First Named Inventor 


David Kowal 


Group Art Unit Number 


2161 


Examiner Name 


Not yet known 


Total Number of Pages in This Submission 


25 


Attorney Docket Number 


19538-06497 
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□ 
□ 



ENCLOSURES (check all that apply) 



Fee Transmittal Form (in duplicate) 

[X] Check Enclosed 
Return Receipt Postcard 
Response to Notice to File Missing Parts 
Assignment & Recordation Cover Sheet 
Declaration 
Power of Attorney 
Application Data Sheet 

Information Disclosure Statement & PTO-1449 

I | Copies of IDS Cited References 
Request for Corrected Filing Receipt 

Request for Correction of Recorded Assignment 

Amendment/Response: [ ] Page(s) 

□ After Final 

Status Request 

Revocation and Substitute Power of Attorney 



□ 

□ 

□ 

□ 

□ 
□ 

□ 
□ 
□ 
□ 
□ 



issue Fee Transmittal 
Letter to Chief Draftsperson 
Substitute Drawings: 

[16] Sheet(s) of Figure(s) [1-16] 
Appeal Communication to Board of Appeals and 
Interferences 

Appeal Communication to Group 
(Appeal Notice, Brief, Reply Brief) 

Certified Copy of Priority Document(s) 
After Allowance Communication to Group 

Copy of Notice to File Missing Parts 



COPY OF PAPERS 
ORIGINALLY FILED 



REMARKS: 



SIGNATURE OF ATTORNEY OR AGENT 


Signature: 




Attorney/Reg. No.: 


Laura A. Majerus / Reg. 1^: 33,417 


Dated: 





CERTIFICATE OF MAILING 



i hereby certify that this correspondence, including the enclosures identified above, is being deposited with the United States Postal Service as 
first class mail in an envelope addressed to. Commissioner for Patents, Washington, D C 20231 on the date shown below, if the Express 
Mail Mailing Number is filled in below, then this correspondence is being deposited with the United States Postal Service "Express Mail Post 
Office to Addressee" service pursuant to 37 CFR 1.10. 


Signature: 




Typed or Printed Name: Laura A. Majerus/ 


Dated: 




Express Mail Mailing Number {optional): 
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e PATENT 
IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 

APPLICANT(S): David Kowal, John M. Boushy and Timothy J. Wilmott 
APPLICATION NO.: 09/989,929 
FILING DATE: November 20, 2001 

TTTTP- r t , . . a t> «■ w COPY OF PAPERS 

1 1 1 Lt - • Customer Valuation In A Resource Price Manager ORIGINALLY FILED 

EXAMINER: Not yet known — — — — 

GROUP ART UNIT: 2161 
ATTY.DKT.NO.: 19538-06497 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in an 
envelope addressed to: Box Missing Parts, Commissioner For Patents, Washington, DC 20231, on the date shown belov 

Dated: Q j/^Q/hX- By: j Af & 



Laura A. Majerus, RegfNo.: 33,417 



BOX MISSING PARTS 
COMMISSIONER FOR PATENTS 
WASHINGTON, D.C. 20231 

RESPONSE TO NOTICE TO FILE MISSING 
PARTS OF APPLICATION 

SIR: 

Responsive to the Notice to File Missing Parts dated November 30, 2001 received in the 
above-identified patent application, 
IE! Enclosed are: 

13 a copy of the Notice to File Missing Parts; 
an original, signed Declaration; 

□ an original, signed Power of Attorney; 

□ an Application Data Sheet; 

Kl payment in the amount of $130.00 for the 
□ application filing fee; 

1 



PATENT 



□ fee for additional claims; and 
[x] missing parts surcharge. 

E Other: Substitute drawings in compliance with 37 C.F.R. 1.84 (16 sheets 
containing Figures 1-16). 

□ Applicant claims small entity status under 37 C.F.R. § 1.27. 



Respectfully submitted, 

DAVID KOWAL, JOHN M. BOUSHY AND 

TIMOTHY J. WILMOTT 



Dated: Q \ /}C'/0\ By: / gjU-un 



Laura A. Majerus, Reg. No.: 33,417 

Fenwick & West LLP 

Two Palo Alto Square 

Palo Alto, CA 94306 

Tel.: (415)875-2332 

Fax: (415)281-1350 
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APPLICATION NUMBER 
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DATE 



Commissioner for Patents 
United States Patent and Trademark Office 

Washington, D C 20231 

www.uspto.gov 



FIRST NAMED APPLICANT 



ATTORNEY docket number 



David Kowal 



19538-06497 



CONFIRMATION NO. 2211 
FORMALITIES LETTER 
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*OC000000007142916* 



Date Mailed: 11/30/2001 



NOTICE TO FILE MISSING PARTS OF NONPROVISIONAL APPLICATION 

FILED UNDER 37 CFR 1 .53(b) 
Filing Date Granted 



COPY OF PAPERS 
ORIGINALLY FILED 



An application number and filing date have been accorded to this application. The item(s) indicated below, 
however, are missing. Applicant is given TWO MONTHS from the date of this Notice within which to file all 
required items and pay any fees required below to avoid abandonment. Extensions of time may be obtained by 
filing a petition accompanied by the extension fee under the provisions of 37 CFR 1.136(a). 

• The oath or declaration is unsigned. 

• To avoid abandonment, a late filing fee or oath or declaration surcharge as set forth in 37 CFR 1.16(1) of 
$130 for a non-small entity, must be submitted with the missing items identified in this letter. 

• The balance due by applicant is $ 130. 

The application is informal since it does not comply with the regulations for the reason(s) indicated below. 
The required item(s) identified below must be timely submitted to avoid abandonment: 

• Substitute drawings in compliance with 37 CFR 1 .84 because: 

■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 184(g)). Each 
sheet must include a top margin of at least 2.5 cm, (1 inch), a left side margin of at 
least 2.5 cm. (1 inch), a right side margin of at least 15 cm. ( 5/8 inch), and a bottom 
margin of at least 1 .0 cm. (3/8 inch); 



A copy of this notice MUST be returned with the reply. 

OOPY OF PAPERS 

a ORIGINALLY FILED 
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Customer Service Center y 

Initial Patent Examination Division (703) 308-1202 



